
 

1 

 

 
 
(04-26-2016)   NEBRASKA DEPARTMENT OF CCL 
MANUAL LETTER #   HEALTH AND HUMAN SERVICES TABLE OF CONTENTS 
 391 NAC 7-000 
 
 
TITLE 391  CHILDREN’S SERVICES LICENSING 
 
CHAPTER 7-000 RESIDENTIAL CHILD-CARING AGENCIES 
 

TABLE OF CONTENTS 
           Page 

 
7-001 SCOPE AND AUTHORITY       1 

7-001.01 Covered Providers       1 
7-001.02 Excluded Providers       1 

 
7-002 DEFINITIONS         1 
 
7-003 LICENSING REQUIREMENTS AND PROCEDURES   4 

7-003.01 Initial License        4 
7-003.01A Applicant Responsibilities      4 

7-003.01A1 Registration as a Foreign Corporation    4 
7-003.01A2 Citizenship/Qualified Alien Status    5 

7-003.01A2a Verification      5 
7-003.01A3 Planned Occupancy Date     5 
7-003.01A4 References       5 
7-003.01A5 Policies and Procedures      5 
7-003.01A6 Consent and Release of Information Form   5 
7-003.01A7 Criminal History       5 
7-003.01A8 Report of Law Enforcement Contact    5 
7-003.01A9 Proof of Liability Insurance or a Self-Insurance Program 5 
7-003.01A10 Facility Floor Plans      6 
7-003.01A11 Zoning Approval      6 
7-003.01A12 Additional Information      6 
7-003.01A13 Fees        6 

         7-003.01B Denial of License       6 
7-003.02 Renewal Licenses       6 

7-003.02A Licensee Responsibilities      6 
7-003.02A1 Application       6 
7-003.02A2 Liability Insurance      6 
7-003.02A3 Certificate of Occupancy      6 
7-003.02A4 Fees        6 

7-003.03 Reinstatement from Lapsed Status     6 
7-003.03A Review of Application       7 

7-003.04 Change of Ownership       7 
7-003.04A Sale or Transfer       7 
7-003.04B Requirements of New Owner      7 
7-003.04C Mergers        7 

7-003.05 Provisional License       7 



 

2 

 

 
 
(04-26-2016)   NEBRASKA DEPARTMENT OF CCL 
MANUAL LETTER #   HEALTH AND HUMAN SERVICES TABLE OF CONTENTS 
 391 NAC 7-004 
 
 
7-004 GENERAL REQUIREMENTS       7 

7-004.01 Effective Date and Term of License     7 
7-004.02 License Not Transferable       7 

7-004.02A Termination of License      7 
7-004.02B New License Required      8 

7-004.03 Occupancy        8 
7-004.04 Alternative Compliance       8 

7-004.04A Terms of Alternative Compliance     8 
7-004.04B Written Request       8 
7-004.04C Notification of Department Decision     8 
7-004.04D Requirements Not Qualifying for Alternative Compliance  8 

7-004.05 Notification of Changes       8 
 
7-005 INSPECTIONS AND COMPLAINT INVESTIGATIONS   9 

7-005.01 Initial Inspection        9 
7-005.02 Results of Initial Inspection      9 

7-005.02A Operating License Issued      9 
7-005.02B Provisional License Issued      9 

7-005.03 Inspections        9 
7-005.04 Complaint Investigations       9 
7-005.05 Inspections by Other Entities      10 

7-005.05A Fire Inspection       10 
7-005.05B Sanitation/Environmental Inspection     10 

 
7-006 STANDARDS OF OPERATION AND CARE     10 
   7-006.01 Responsibilities of Governing Body or Licensee    10 

7-006.02 Administrator        11 
7-006.03 Staff Requirements       11 

7-006.03A Criminal History Record Check     11 
7-006.03A1 Permanent Disqualification     11 
7-006.03A2 Twenty-Year Disqualification     12 

  7-006.02A2a Disqualification Timeframe    12 
7-006.03A3 Five-Year Disqualification     12 

7-006.03A3a Disqualification Timeframe    13 
7-006.03A4 Other Complaints, Indictments and Convictions  13 
7-006.03A5 Parental Rights Terminated     13 

7-006.03B Registry Checks       13 
7-006.03C Report of Law Enforcement Contact     14 
7-006.03D Notification of Law Enforcement Contact    14 
7-006.03E Individual Under Investigation for Child Abuse or Neglect of a  
  Child or Vulnerable Adult      14 
7-006.03F Health Information Report      14 

7-006.04 Employee Qualifications       15 
7-006.04A Executive Director or Administrator     15 



 

3 

 

 
 
 
(04-26-2016)   NEBRASKA DEPARTMENT OF CCL 
MANUAL LETTER #   HEALTH AND HUMAN SERVICES TABLE OF CONTENTS 
 391 NAC 7-006.04A1 
 

 
7-006.04A1 Program Director Required     15 

7-006.04B Direct Care Staff Supervisor      15 
7-006.04C Direct Care Staff       15 
7-006.04D Volunteers        16 

7-006.05 Employee Record        16 
7-006.05A Volunteer Record       16 
7-006.05B Employee Record Retention      17 

7-006.06 Employee Training        17 
7-006.06A Pre-Service Training       17 
7-006.06B Ongoing Training       17 

7-006.06B1 Topics for Training      17 
7-006.06C Activities Counted as Training     18 

7-006.07 Staff-to-Child Ratio       18 
7-006.07A Alternative Compliance      18 
7-006.07B Supervision        18 

7-006.08 The Child’s Rights       19 
7-006.09 Complaint Process       19 
7-006.10 Program Description       20 
7-006.11 Quality Assurance and Improvement     20 
7-006.12 Admission Policy and Procedure Requirements    20 
7-006.13 Child Information/Record       21 
7-006.14 Child’s Medical, Dental, and Vision Care     21 
7-006.15 Discipline         22 

7-006.15A Child Behavior That Cannot Be Disciplined    22 
7-006.15B Prohibited Actions       22 
7-006.15C Prohibited Language, Materials and Actions    22 

7-006.16 Transportation        23 
7-006.16A Policies and Procedures      23 

7-006.17 Medication        24 
7-006.17A Direction and Monitoring      24 
7-006.17B Staff Requirements for Providing Medication    24 

7-006.17B1 Access to Medication      24 
7-006.17C Hand Washing       24 
7-006.17D Unusual Circumstances      24 
7-006.17E Medication Record Keeping      24 

7-006.17E1 Medication Errors      24 
7-006.17F Storage of Medication       24 
7-006.17G Expired and Unused Medication      25 
7-006.18 Food Service        25 

7-006.18A Menus        26 
7-006.18B Food Safety       26 

7-006.19 Emergency Preparedness      26 
7-006.19A Telephone        26 



 

4 

 

 
 
 

(04-26-2016)   NEBRASKA DEPARTMENT OF CCL 
MANUAL LETTER #   HEALTH AND HUMAN SERVICES TABLE OF CONTENTS 
 391 NAC 7-006.19B 

 
 
7-006.19B Fire and Tornado Drills      26 
7-006.19C Fire and Tornado Safety Diagrams     26 
7-006.19D Disaster Preparedness      26 
7-006.19E Notification to the Department of Emergencies   27 
7-006.19F First Aid Kit        27 

7-006.20 Environmental Services       28 
7-006.20A Housekeeping and Maintenance     28 
7-006.20B Maintenance of Equipment, Fixtures, Furnishings, and Toys 28 

7-006.21 Environment Safety       28 
7-006.21A Smoking        28 
7-006.21B Alcohol and Controlled Substances     28 
7-006.21C Animals/Pets        29 
7-006.21D Other Environmental Safety Requirements    29 

7-006.22 Specific Service Requirements and Provisions    29 
7-006.22A Pregnant and Parenting Child Service    29 

7-006.22A1 General Requirements      29 
7-006.22A2 Health Care Services      30 
7-006.22A3 Case Service Plan      30 
7-006.22A4 Relinquishment of an Infant     31 

7-006.22B Mental Health/Substance Abuse Services    31 
7-006.22C Serving Both Children and Adults     31 
7-006.22D Independent/Transitional Living Service    31 

7-006.23 Drug Testing        31 
7-006.24 Search of a Child and Possessions     32 

7-006.24A Person Searches       32 
7-006.24B Search of Child’s Possessions     32 

7-006.25 Physical Restraint and/or Seclusion     33 
7-006.25A Use Prohibited       33 

7-006.25A1 Notification       33 
7-006.25B Written Authorization       33 
7-006.25C Child’s Multi-Disciplinary Team Convened    34 
7-006.25D Incident Report       34 
7-006.25E Staff Training        34 

7-006.25E1 Training Record       34 
7-006.25F Internal Review       35 

 
7-007 PHYSICAL PLANT STANDARDS      35 

7-007.01 New Construction and Remodeling     35 
7-007.01A Construction Plans      35 

7-007.01A1 New Construction     36 
7-007.01A2 Remodeling      36 

7-007.01B Completion Certificate      36 
 



 

5 

 

 
 
 

(04-26-2016)   NEBRASKA DEPARTMENT OF CCL 
MANUAL LETTER #   HEALTH AND HUMAN SERVICES TABLE OF CONTENTS 
 391 NAC 7-007.02 

 
 
7-007.02 Water Supply        36 
7-007.03 Sewer Requirements       37 
7-007.04 Ventilation         37 
7-007.05 Heating and Cooling System      37 
7-007.06 Lighting         37 
7-007.07 Laundry         37 

7-007.07A Contract        37 
7-007.07B On-Site        37 

7-007.08 Child Living Areas       38 
7-007.08A Privacy Rooms       38 
7-007.08B Activity Areas       38 

7-007.08B1 Dining, Meeting, and Studying    38 
7-007.08B2 Leisure and Recreation     38 

7-007.08C Bedrooms        38 
 7-007.08C1 Bed Requirements      38 
  7-007.08C1a Bunk Beds      39 
 7-007.08D Bathrooms        39 
  7-007.08D1 Toilet Facilities      39 
  7-007.08D2 Sinks/Lavatories      39 
  7-007.08D3 Bathtubs and Showers     39 

7-007.09 Staff Bedroom and Bathroom      39 
7-007.10 Outdoor Areas        39 
7-007.11 Educational Services        40 
7-007.12 Fire Safety        40 
7-007.13 Environmental Safety       40 

 
7-008 DENIAL, REFUSAL TO RENEW, OR DISCIPLINARY ACTION  40 

7-008.01 Grounds for Denial or Disciplinary Action    40 
7-008.02 Types of Disciplinary Action      41 

7-008.02A Considerations       41 
7-008.02B Additional Action       41 

7-008.03 Unpaid Fines        42 
7-008.04 Department’s Emergency Power      42 
7-008.05 Voluntary Closure        42 

7-008.05A Exception to Voluntary Closure     42 
7-008.06 Re-Application After Revocation      42 

 
 
 
 
 
 


